Transition to Practice Webinar

CMPA: Complaints and the Legal Process for Radiologists
Tuesday, March 3, 2026 @ 8:00 pm -9:00 pm ET

Location: Zoom (Attendees receive a link once they register)
AGENDA

Overview

This webinar is designed to provide radiologists and radiology trainees with an overview of complaints and
legal processes involving the Canadian Medical Protective Association (CMPA). Through expert-led
discussion, participants will gain insight into the typical experience of a Canadian physician involved in a
complaint or legal matter in which CMPA support is engaged. The session will outline the usual trajectory of
a complaint or legal claim, from initial notification through resolution, and will review the associated
logistical requirements, including documentation and time commitments. In addition, the webinar will
address the common emotional and professional impacts of navigating these processes, with the goal of
improving preparedness and understanding among participants.

Program

8:00-8:05 Welcome & Introductions
Moderator: Dr. Mitch Wilson

8:05-8:45 CMPA: Complaints and the Legal Process for Radiologists
Speakers: Ms. Madeline Hall & Mr. Frangois Guay-Racine

8:45-9:00 Q & A-BILINGUAL
Moderator: Dr. Mitch Wilson

8:57-9:00 Thank you & Evaluation
Moderator: Dr. Mitch Wilson

Recording

Arecording of the webinar will be available on the CAR Member Portal under “CPD On Demand”.



Meet the Moderator
Dr. Mitch Wilson

Dr. Mitch Wilson is an assistant professor at the University of Alberta and partner at Insight Medical Imaging in
Edmonton. He serves as the Chair for the CAR Transition to Practice Working Group. He is a body fellowship
trained community radiologist with special interests in population screening and Women's Imaging. He served as
the lead author for the three-part Canadian Association of Radiologist guidelines on imaging liver steatosis and risk
stratifying patients with MASLD, published in the CAR Journal in August 2025.

Meet the Speakers

Ms. Madeline Hall

Maddie Hall serves as counsel to the Canadian
Medical Protective Association (CMPA). She has
extensive experience representing physicians in
matters involving medical malpractice, human
rights, and regulatory/College proceedings, and
advising on medico-legal issues across the
country. She has appeared before the Superior
Court of Justice, the Ontario Court of Appeal, and a
range of administrative tribunals. Maddie
previously worked as legal counsel and advisorto a
national, regulated health professional defence
organization, providing legal and risk management
advice to regulated health professionals
nationwide.

Mr. Francois Guay-Racine

Francois is a bilingual litigator with a practice
focused on the areas of health law, medical
negligence, and language rights. Francois’
experience includes representing health care
professionals in complex medical negligence trials
and Coroner’s inquests. He regularly appears
before Ontario Courts and tribunals, including the
Superior Court of Justice, the Health Professions
Appeal and Review Board and the Human Rights
Tribunal of Ontario.



	Transition to Practice Webinar
	CMPA: Complaints and the Legal Process for Radiologists
	Tuesday, March 3rd, 2026 @ 8:00 pm – 9:00 pm ET
	Location: Zoom (Attendees receive a link once they register)

	Overview
	This webinar is designed to provide radiologists and radiology trainees with an overview of complaints and legal processes involving the Canadian Medical Protective Association (CMPA). Through expert-led discussion, participants will gain insight into...

	Program
	Recording
	Meet the Moderator
	Dr. Mitch Wilson

	Meet the Speakers

